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1.1 Process flow
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1.2 Suppliers without login data

� As you have no personal login data, please take the guest login for your access:
www.voith.com/purchasing-supplierportal.htm

� For a successful registration in our supplier database, please accept our General 
Terms of Use. The General Terms of Use are available for download.

� After completion of the initial questionnaire and successful checkup of the data, 
you will get an e-mail with your login data, which you can use for your next
access.
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1.3 Suppliers with login data

� If you already have user data for our supplier database, please use our login for 
registered suppliers under the following page:
www.voith.com/purchasing_supplierportal.htm

� With entering your user name and password you achieve the supplier 
questionnaires.
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1.3 Suppliers with login data

� To get access to your questionnaires, please accept our General Terms of Use
within your first login. The General Terms of Use are available for download.

� Please select the application Supplier portal –SupplierManagement@Voith in 
the Voith Extranet
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1.3 Suppliers with login data

� Under the menu item supplier questionnaire you can see your questionnaires. 
With double click you can open it and fill in your answers.

� Under the menu item tools you can change your personal user applications e.g. 
change the language for the supplier questionnaires.



2 Handling of the supplier 
questionnaire

2.1 Layout of the supplier questionnaire

2.2 Advices to complete the questionnaire

2.3 Update of information in the supplier 
questionnaire



Guideline for suppliers | 2010-02 | 10

2.1 Layout of the supplier questionnaire

� The supplier questionnaire contains several questionnaires. The first
questionnaire contains overall information about your company. All companies
should complete the first questionnaire. You achieve the first questionnaire
directly with your first login.

� Furthermore there exist specific questionnaires for special material groups like
casting and forging. Detail information about these material groups are asked.

� If Voith needs further information, beside the first questionnaire, you will get an 
invitation to complete the specific questionnaires.
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2.2 Advices to complete the supplier questionnaire

� Please accept with your first login our general Terms of Use. The General Terms 
of Use are available for download.
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2.2 Advices to complete the supplier questionnaire

� The questionnaires are divided in different chapters. You can see the chapters on 
the left side of the questionnaire.
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2.2 Advices to complete the supplier questionnaire

� The green check mark beside the chapter
shows, that all mandatory fields are
completed.

� A yellow exclamation mark beside the chapter
shows, that some mandatory fields of the 
chapter are not filled.

� A white question mark shows, that no fields
of the chapter are filled.
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2.2 Advices to complete the supplier questionnaire
� Mandatory fields are underlined fields.
� Inside the questionnaire you achieve with click on the button „next“ the following

chapter.
� With click on the button „back“, you achieve the previous chapter.
� With click on the chapter heading you get into the accordant chapter.
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2.2 Advices to complete the supplier questionnaire

� Under the button „save draft“, you have the opportunity to buffer  and complete 
the questionnaire later. With the guest login you cannot buffer.

� With click on the button „closure“ the data are delivered to the Voith group. 
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2.3 Update the data of the supplier questionnaire

� After your registration you have the opportunity to update your supplier 
information. You can login on the supplier portal and update your data, e.g. 
upload new certificates.

� After a period of time you will get an automatic e-mail from us, asking you to 
check your data and certificates on the supplier questionnaire and if necessary to 
update them. 
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